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will help your business
weather any storm




You are the captain of your own ship. Your team,
a group of industrious employees, depends on
the technology aboard your vessel to navigate the

challenging waters of business. Although everything
seems calm on the surface, and you are sailing
smoothly, beneath the waves, there is danger
lurking.




Why proactive monitoring is critical

Cyber attacks pose a persistent threat to businesses, large and small, on a
daily basis. Cybercriminals are consistently searching for vulnerabilities.

Implementing proactive monitoring is akin to having a reliable lookout
stationed high in the crow’s nest of your ship, diligently scanning the horizon
for potential dangers. It involves staying ahead of trouble, anticipating issues,
and preventing them from escalating into full-blown crises.

Your network and devices are the lifeblood of your business. They help you
communicate with your team and your customers, and they store your
valuable data. If any of these systems were to fail or be compromised, it would
be a disaster for your business.

Yet, through proactive monitoring, you'll be alerted the moment
something begins to veer off course. Some of the key advantages of
proactive monitoring include:

Early threat detection Enhanced performance

Proactive monitoring has the Proactive monitoring ensures that your systems operate
capability to detect unusual at their peak performance. It can assist in pinpointing
activity or potential security areas where you can optimise your technology to
breaches before they escalate into enhance efficiency.

catastrophic events.
rophic ev Peace of mind

Reduced downtime Knowing your systems are under surveillance provides

When your systems experience you with peace of mind. This allows you to concentrate
downtime, it can result in the loss on steering your business towards success, rather than
of time, money, and customers. being preoccupied with potential threats.

Proactive monitoring plays a
crucial role in identifying and
addressing issues before they
result in downtime, mitigating
these adverse consequences.

Cost savings

Fixing a minor leak is much more
economical than attempting to
salvage a sunken ship. Proactive
monitoring can save you money
by addressing problems when
they are manageable, rather than
waiting for a catastrophic failure.




Proactive vs reactive monitoring

Unsure on the differences between proactive and reactive monitoring?
They might sound like two sides of the same coin, but they're as different
as smooth sailing and a shipwreck.

Consider proactive monitoring as having a reliable lookout, poised to
respond at the first sign of trouble. This vigilant crew member isn't merely
observing the waves; they're actively scanning for any hint of a storm
forming on the horizon.

Proactive monitoring extends beyond mere observation; it involves setting
up automated systems and alerts capable of detecting anomalies and
potential issues before they escalate into crises. For example, if your
network experiences a sudden surge in traffic, indicating a potential DDoS
attack, proactive monitoring promptly notifies you. This enables you to take
defensive action before your network is overwhelmed.

On the other hand, reactive monitoring is like having a crew member who
sporadically checks the horizon but isn't actively watching for trouble.
Relying on periodic checks or manual interventions, it's akin to inspecting
your systems only when remembered, lacking constant, real-time
awareness. This approach exposes your business to threats that might
remain undetected for days or even weeks.

Imagine a scenario where your email server crashes
due to an overload of incoming messages. With
reactive monitoring, you might remain unaware
until customers begin complaining about missed
emails, placing you in damage control mode by
that point.

Proactive monitoring offers these
advantages >>




Real-time awareness

You are consistently aware of
what's happening in your digital
ecosystem.

Immediate action

Upon detecting issues, proactive
monitoring can initiate automated
responses and notify your IT team,
enabling prompt action.

Risk mitigation

Through early identification and
resolution of potential issues, you
mitigate the risk of significant
disruptions and expensive
downtime.

Efficiency

Proactive monitoring maintains

the smooth operation of your
systems, ensuring the efficiency and
uninterrupted flow of your business
operations,

In contrast, reactive
monitoring may leave

you unaware of threats
until it's too late, leading
to costly downtime,
frustrated customers,
and potentially irreparable
damage to your
reputation.



Boosting your
bottom line

Having grasped how proactive
monitoring can enhance your
business’ protection, let's explore
how it can also positively influence
your business’ bottom line.

Cost savings Improved customer satisfaction
By identifying and addressing potential issues With dependable systems, your team
before they evolve into costly catastrophes, can deliver excellent service. Seamless

proactive monitoring provides substantial savings, operations for your business equate to

tisfi t )
For instance, it can detect hardware failures satisfied customers

or impending system crashes, enabling you to Customer satisfaction holds immense

replace or repair them before leading to expensive value. Pleased customers are more

downtime. Over time, these savings accumulate. inclined to stay loyal and recommmend your
business to others, resulting in a boost in

Increased productivity

revenue.
When your systems operate seamlessly, your team
can concentrate on their tasks without enduring Competitive advantage
disruptions from technical issues. Consequently, Maintaining a competitive edge is
you can devote your attention to business growth vital. Proactive monitoring provides an
without interruptions from your staff. advantage by ensuring your technology

remains up-to-date and functions at

Look at it this way: your business functions with .
optimal performance.

greater efficiency when your technology is in
optimal condition. This heightened productivity
directly correlates to increased profitability.

Enhanced security

Your data holds value, and proactive monitoring
serves as your guardian, shielding it from
cybercriminals. Identifying and thwarting security
threats in real-time guarantees the safety and

) e _ With the appropriate
security of your sensitive information. toolsets, the swiftest
Recall the cyber-kraken we discussed in the systems and the most
introduction? Proactive monitoring is akin to ﬁtting security measures,
possessing a fleet of digital cannons prepared to you will outpace your
repel such threats, ensuring the security of your competitors, securing
treasure chest additional opportunities

along the way.



How to get started

Now that you grasp the importance of proactive monitoring for a flourishing
business, it's time to formulate a strategy. While it might seem like a technical
challenge, rest assured, you don't need to be a tech expert to navigate this
successfully. Here are simple steps to set you on the right path...

Build your team

Every successful business requires a proficient team - and implementing
proactive monitoring follows the same principle. You must assemble a trusted
team to roll out and manage the monitoring system. If you're currently engaged
with a dependable IT support partner, they should already be handling this on your
behalf. If not, wed be delighted to offer our assistance.

Define your objectives

Just as other aspects within your business, it's crucial to set clear objectives for
proactive monitoring. What do you aim to achieve with proactive monitoring? Is
it to strengthen security, reduce downtime, or enhance system performance?
Having well-defined goals will provide a benchmark for measuring success.

Choose the right tools

You will require suitable monitoring tools tailored to your business. These might
differ based on your specific requirements, but typically, they comprise network
monitoring software, security solutions and hardware monitoring options. Your IT
partner will assist you in choosing the right tools aligned with your objectives.

Configure and implement

Once you have your tools, it's time to configure and implement them. While it
might seem challenging, rest assured, your IT team is available for assistance.
These tools typically feature user-friendly interfaces, enabling you to configure
monitoring parameters, define alerts and establish automated responses.

Monitor and adjust

With your monitoring solution in place, you're all set. Regularly review the data and
alerts generated by your monitoring tools. Address any issues promptly as they
arise and tweak any automation process. As time progresses, you'll enhance and
refine your monitoring strategy, increasing its overall effectiveness.

Educate yourteam

Your employees are crucial in this journey. They must understand the significance
of proactive monitoring and its impact on their daily responsibilities. Offer training
and resources to ensure they are well-versed in responding to alerts or potential
threats.

Stay informed

The world of technology is constantly evolving. Stay updated on the latest
threats, vulnerabilities and proactive monitoring best practices. Attend industry
conferences, read tech blogs, or let Kalara manage it all for you.




And there you have it. You are now well-prepared
to begin proactive monitoring of your systems,
detecting issues before they emerge. While
there’'s much to contemplate, with the right team
supporting you, it need not be a source of stress.

If you're looking for an IT Partner you can trust
to help you with this - or anything else - we'd love to talk.

CALL: 01293 265777
EMAIL: hello@kalara.co.uk
WEBSITE: www.kalara.co.uk




